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COVID-19  

Business Rates Appeals  

   

 

APPEALING YOUR ASSESSMENT 

 
The Business Rates Services Team at Daniel Watney LLP has served ‘Material Change in Circumstance’ (MCC) 

appeals on behalf of our clients, seeking reductions in rates liability following the detrimental impact of COVID-19 

and the subsequent restrictions on movement.  

 

In short, we are arguing that the rental value of a commercial property, which forms the basis of your business rates 

assessment, has reduced as a result of the lockdown and consequently your business rates assessment should be 

reduced accordingly. 

 

We can confirm, properties that did not benefit from the Chancellor’s 100% retail, leisure & hospitality relief scheme, 

namely offices and industrial premises, are being prioritised. 

 

Assuming the appeals are successful, the reductions in rates liability will be backdated to 23 rd March 2020 when the 

first lockdown came into force. 

 

TIME IS OF THE ESSENCE 
 

We urge all ratepayers to let us know whether you have acquired any new properties recently, so we may ensure a 

protective COVID-19 appeal is served in a timely manner.  

 

Most importantly, please be aware that time is of the essence with these types of appeal due to the fact an MCC 

appeal cannot be served retrospectively i.e. after the COVID restrictions on movement have ended.  

 

The material date of an MCC appeal is the date on which the appeal was served, therefore the Valuation Office 

Agency are required to take into consideration what was happening at the time the appeal was made. Hence the 

importance of serving these appeals as soon as possible. 

 

Appeals served after the lockdown measures and restrictions have ceased could therefore be deemed invalid.    

 

HOW ARE NEGOTIATIONS PROGRESSING? 
 

High level discussions are ongoing between the Rating Surveyors Association (RSA) and the Valuation Office 

Agency (VOA) to ensure the detrimental impact of the pandemic is accurately reflected in rating assessments that 

have been challenged in England & Wales.  

 

So far, these meetings have focussed on finding consensus on a number of generic legal principles in order that we 

might streamline the subsequent discussions in terms of valuation considerations and value effects on particular 

sectors. 
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The discussions have identified 12 priority sectors (see table below), which have been categorised as Tier 1 and Tier 

2, and the RSA have now formed working groups to discuss those sectors with representatives from the VOA. Some 

of those discussions are already underway, some have recently commenced, and the remainder will get underway 

in the New Year. 

 

Grouped Sector (where applicable) Description 

Priority 
Sector 

Tier 1 / Tier 2 

Offices 

Business Units 

Tier 1 Offices (Headquarters/Institutional) 

Offices (Inc Computer Centres) 

Factories Workshops and Warehouses. With 
a focus on large industrial (incl sui generis) 

Factories Workshops and Warehouses 

Tier 1 
Motor Vehicle Works 

Newspaper Printing Works (National Scheme) 

Large Industrials 

"The High Street" 

Betting Offices 

Tier 2 

Shops 

Retail Warehouses and Foodstores 

Restaurants 

Food Courts 

Hairdressing/Beauty Salons 

Roadside Restaurants  

Takeaway Food Outlet (Predominantly Off Premises) 

Wine Bars 

Banks/Insurance/Building Society Offices and Other A2 Uses 

Hairdressing/Beauty Salons 

Markets (Other Than Livestock) 

Night Clubs and Discotheques 

Sales Kiosks 

Sales Offices 

Large Shops (750 - 1850m2) 

Pharmacies 

Post Offices 

Cafes 

Education 

Day Nurseries/Play Schools 

Tier 1 

Local Authority Schools 

Oxbridge Colleges 

Public and Independent Schools 

Colleges of Further Education  

Advertising Right 
Advertising Right  

 Tier 1  
 Land Used For Advertising  

Car Parks Car Parks Tier 1 

Car Showrooms 

Car Showrooms 

Tier 2 Car Auction Buildings/Sites 

Car Supermarkets 

Football / Sports Stadia 

Football Grounds 

Tier 2 

Rugby Union Grounds 

Cricket Grounds/Pitches 

Sports Grounds 

Sports Stadia 

Football Stadia 

Hospitality 
Public Houses/Pub Restaurants   

 Tier 2  
 Hotels  

Large Shops / Department Stores 
Large Shops (Over 1,850m2) 

Tier 2 
Departmental and Walk Round Stores 

Airports and public transport 

Airport Let Outs 

Tier 1 

Air Ports (Minor)  

Air Strips 

Bus Stations and Garages 

Light Transit Networks 

Civil Airports 
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PROPOSED REDUCTIONS 
 

The main aim of the negotiations is to reach an interim agreement so that businesses who have not benefited from 

the Chancellor’s 100% retail, hospitality and leisure relief scheme may receive relief themselves via the appeals 

process. 

 

We can confirm articles published recently in the mainstream and property press which suggest an interim agreement 

has been reached are a bit premature but as soon as we know anything, we will notify you.  

 

It should be noted the timings of each agreement will vary between sector and locality. 

 

SHOULD LANDLORDS BE APPEALING? 
 
Landlords, particularly those with vacant space who are liable to pay business rates, have an equal right of appeal 
regardless of whether the space is being occupied or not. 
 
We therefore recommend our landlord clients serve protective COVID-19 appeals to mitigate the amount they pay in empty 
rates for the duration of the pandemic.  

 
ACTION POINTS 
 
We would recommend that all ratepayers serve protective MCC appeals citing COVID-19 before the lockdown measures 
and restrictions on movement come to an end. The reason being is that time is of the essence when serving MCC appeals. 
Appeals served after the material event has occurred will be invalid and may not be eligible for a backdated reduction. 
 
Accordingly, we ask clients to confirm: 
 

1) Whether you have acquired any new properties recently, so we may ensure a protective COVID-19 appeal is 
served in a timely manner.  
 

2) Please confirm the date you acquired the new property and attach a copy rates demand and/or lease agreement. 

 
CONTACT US  
 
 

 

 

 
 
Debbie Warwick 

Partner 

dwarwick@danielwatney.co.uk 

020 3077 3444 

 

  
Alex Izett 

Senior Associate Partner 

aizett@danielwatney.co.uk 

020 3077 3448 
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